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OBJECTIVES 
 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 
ACTIVITIES 
 
1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 
 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 
Achieved Results/Outcomes 
 
Face-to-Face Counselling 
Quantitative Data  
• New Adult Clients 

• A total of 30 new adults clients, 26 females and 4 males received face to face counseling  
• Spousal abuse was identified as the type of abuse experienced by 18/69% of female clients, 

with physical spousal abuse at 13/50% and non-physical abuse at 5/19% 
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• Spousal abuse was identified as the type of abuse experienced by 3/75% of male clients with 
non physical abuse affecting 2/50%;  physical abuse affecting 1/25%   

• During this month 8/31% of female clients also experienced intra-family violence with non-
physical at 1/4%; physical at 4/15%. And psychological at 3/11%  

• During this month there was 1/25% reported case of physical intra-family violence among 
male clients  

• For females a total of 9/34% were between the ages of 19-25;  12/46% were between the ages 
of 26-40; 4/15% was between the ages of 41-60 and 1/4% was 60+ 

• For males-  2/50% were between the ages of 26-40;  2/50% were between the ages of 26-40    
• A total of 4/15% of all female clients described themselves as Black, 13/50% of female clients 

identified themselves as East Indian and 4/100% of male clients also identified themselves as 
East Indian. A further ¼% of female clients identified themselves as Amerindian and 8/31% of 
male clients identified themselves a Mixed 

• In terms of employment status 6/26% of female clients described themselves as full time 
employed; 3/11% as part time employed; 5/19% as self employed; 5/19% as unemployed and 
3/11% as homemakers;1/4% as retired and 3/11% employment status was described as ‘Other’   

• For male clients 1/24% described themselves as full time employed; 1/25% as part time 
employed; 1/25% as self employed and 1/25% as unemployed    

• A total of 14/54% of female clients and 3/75% of male clients resided in the county of 
Demerara;  10/38% of female clients and 3/43% of male clients resided in Georgetown. A 
further 1/4% of female clients resided in Berbice and 1/4% described their residence as ‘other’  

• A total of 9/30% of all cases seen this month were alcohol related. 
• A total of 2/7 of all cases were drug related  
• A total of 11/36% of all client were married; 9/34% were in common law unions; 4/13% were 

single and 2/7% were separated; 3/10% were in visiting relationships and 1/3% were divorced    
 

• Returning Adult Clients 
• A total of 30 clients, 28 females and 2 males returned for follow up counselling this month  

 
• New Child Clients 

• A total of 3 new female child clients were seen for this month 
• one 1/33% of the female child clients experienced non physical abuse; 1/33% experienced 

psychological abuse and 1/33% was raped 
• All 3/100% of the female child clients were between the ages of 12-18 years 
• One 1/33% of the female clients was Black;  2/67% were East Indian  
• One 2/67% lived in the county of Demerara2 1/33%  lived in Georgetown 
• One 1/33% was listed as unemployed; 1/33% attending secondary school and 1/33% status was 

described as ‘other’      
 
• Returning Child Clients 

• There was (6) female returning child clients seen this month   
 
Qualitative Data 
• A young pregnant female came in to H&S and said that her mother put her out and told her to come to 

Help & Shelter for help.  Probing revealed that client had been working at an agency receiving 
$14,000.00 per fortnight when a female friend of hers told her that she can get a job in the bush 
working in a shop for $80,000 per month. This offer seemed real and attractive and client decided to 
leave her job for a better financial opportunity.  It was not until she reached her final destination that 
the client learnt that she had to prostitute herself, she then started having problems with another 
female on the camp and her life was threatened so she was allowed to leave to return at a later date, 
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during that time client got pregnant and tried to do an abortion but was unsuccessful. This young 
female client has qualifications in office and computer skills and has managed to secure a part time 
job i.e once a week, she also has craft skills and was involved in a sporting activity. Client indicated 
that she has learnt from her mistake. Counsellor recognize that client is a victim of TIP and referred 
her to the Ixora shelter. 

• A former couple and their daughter had previously accessed H&S counseling services. The male client 
returned this month and reported that he had lost his temper and threw the electric iron on the floor 
and damaged it because he and his wife was arguing, he did not say that he struck her, and asked 
counsellor to call his wife on the phone.  The counsellor was suspicious that something was amiss so 
explained that she would not call his wife as she does not want his wife feel that counsellor is trying 
to influence whatever decisions she is making.   Counsellor introduced the male client to the Public 
Education Officer who is conducting a male programme at H&S and client was told of a meeting the 
following day which client said that he would attend but did not turn up. Counsellor later learnt that 
client had assaulted his wife and she had reported the matter to the police and he was going around to 
everyone they knew trying to get them to dissuade his wife from taking the matter further.  However, 
his wife ensured that  police take action against him and the matter went before the Magistrate’s court 
and they were both referred to H&S for counseling 

• Counsellor made a check via telephone with a young female client and learnt that she was at home 
doing nothing and advised that she come in to H & S for a referral to the Central Recruitment and 
Manpower Agency to get some form of skills training of her choice so that thereafter she will be able 
to get employment through that agency. The young woman did come in a few days after accompanied 
by her mother and a referral was given to her.  

• Client reported that her partner started drinking heavily soon after they had married. Client said she is 
very unhappy and uncomfortable about the sudden change in her husband’s behavior, because 
whenever he drinks and comes home he would usually quarrel with her and tell her hurtful thing 
including saying the child she had given birth to is not his. Client said they are living on the bottom 
flat of her mother in law, and she blames her for the sudden behavior change of her son.  She said her 
mother in law told her that her son “was a good boy who never abused alcohol”, but after marrying 
her he started to drink to the point that he cannot control his intake.  Client came in seeking help at 
H&S for her partner and self, because it’s only one year since she got married, and her baby is 3 
months old , so she would be willing to give it a try rather than to quit. Client was given a letter for 
partner to come in, client partner came in and was able to discuss and highlight what had caused his 
attitude to change and caused him to drink so much. Client was relieved, after being told about the 
reason and promised to support him through this phase of dealing with self. Clients are to return for 
follow counseling. 

• A male client came into H&S out of frustration; he said his grandfather apparently for no reason, hates 
the best bone in his body. Client is constantly abused by his grandfather, he said whenever his 
grandfather sees him he would say hurtful things to him, and once he told a cousin in his presence, if 
there was no law against murder he would have killed this grandson. That morning the client decided 
to come in to H&S as he was tossed off of the bed that he usually sleeps on. His grandfather came 
into the room and lifted the bed from one end causing him to slide down ,so he had no choice but to 
get out of his bed.  Client said that once his grandfather assaulted him by taking his finger and poking 
it into his eye so hard that the contact lens in his eye came off on his finger, Client’s grandfather has 
also threatened to burst the earrings he had in his lips and take his  eye out. Client also disclosed said 
his grandfather had beaten one of his daughters 8 years ago with a baseball bat, so he knows the kind 
of temperament he has. Client is fearful of his grandfather because once he reported him to the 
Human Services, and he threatened that if he ever does that again he will kill him. Client was 
counselled and told about the DVA, a referral was given to him for advocate counsellor to assist in 
getting a protection order.  

• Client came seeking advice on how to deal with issues she was challenge with by her partner. Client 
said he was gambling and drinking a lot, and whenever he doesn’t have money to fulfill his habits, he 
will turn to stealing her things or pawning them in order to gratify his needs. Client said she is willing 
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to support him if he decided to seek help, if not she is willing to end the relationship. A letter was sent 
for partner to come to H&S, he came in and was able to recognize that he needed help to deal with his 
problems. Client also shared some of the thing that would have affected him in childhood that might 
have led to his adult behavior. Clients are to return for follow up counseling.  

• Counsellor was successful in helping young female divorcee to recognize that she is taking the right 
approach in using some of her time now to upgrade her academic status.  This is something she fore-
go when she got married and got her kids.  She was helped to understand why her parents are not very 
trusting of her decision making and was giving coping mechanism to cope with her parents 
particularly her father 

 
Hotline Counselling 
Quantitative Data 
• Adult Clients 

• A total of 10 hotline calls from 10 females were received this month through H&S 24 hr hot line 
service.  

• A total of 6/60% of all female callers experienced spousal abuse with 5/50% experiencing 
physical abuse and 1/10% experiencing psychological abuse 

• A total of 4/40% of female callers experienced intra family abuse physical abuse affecting 1/10%; 
psychological abuse affecting 1/10% ;  sexual abuse affecting 1/10%  and ‘other’ abuse affecting 
1/10% 

• Of the 10 female hotline callers,  ( 1/10% ) were between the ages of 19-25; (7/70`%) were 
between 26-40 years old and (2/20%) did not state their age     

• Five 5/50% of all hotline callers were from the county of Demerara.; 1/10% was from Berbice; 
3/30% were from Essequibo and 1/10% resided in Georgetown    

• In terms of employment, 1/10% were part time employed 1/10% were unemployed; 4/40% were 
homemakers and 2/20% employment status was given as ‘other’ 

• A total of 3/30% of callers received counseling 3/30% were given advice and 4/40% were given 
referrals   

 
• Child Clients 

• No calls were received from children to H&S 24 hr hotline service this month. * 
   

Qualitative Data 
• A caller who was referred to a job recruitment agency called back to say she have taken her 

application in and is awaiting reply. 
• A caller is in an abusive relationship for the past five (5) years, she is scared of her partner, after 

visiting the Crisis Center she saw the need to apply for a protection order 
• Hotline callers were enlightened about the services provided by Help & Shelter, particularly at the 

Crisis Centre. Callers were also given information about the orders under the DVA and how they can 
go about applying for the orders. One caller visited the Crisis Centre the day after calling the hotline 
and was made a client. Another caller reported feeling much better since getting a chance to speak to 
someone about her problems. 
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2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 
CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 
 

• Reduction in psychological trauma associated with domestic and sexual violence 
and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
Achieved Results/Outcomes 
 
Court Support Counselling 
Quantitative Data 
• New Adult Clients  

• A total of 10 new clients, 9 female clients and 1 male client were given court support service 
this month. 

• The 9 new female clients were applicants in court for assault (4); DVA P.O. (2); maintenance 
(1); threatening behaviour (2) 

• The 1 male client was an applicant for a DVA PO (1) 
• Four (4) of the female clients was between the ages of 19-25; (2) were between the ages of 26-

40.; (3) were between the ages of 41-60 and 1 client was 18 yrs old but in a common law 
relationship 

• The 1 male client was between the age of 19-25 
• All 10 of the court cases were held in Region 4. Five (5) cases were heard at Georgetown 

Magistrates Court; #1; (1) case was heard at Georgetown Magistrates Court; #2; (1) case was 
heard at Georgetown Magistrates Court; #3; (1) case was heard at Georgetown Magistrates 
Court; 8&9;  (2) cases were heard at Sparendaam Magistrates Court 

• The accused for female clients were husbands (2); common law partners (2);  ex- common law 
partners (2); child father (3) 

• Outcomes –  7 of the cases are continuing 
- 1 DVA PO was granted 
- 1 case was dismissed for want of prosecution (client offered no evidence)         
- Offender found not guilty 

                                                                                                                                                                                                                                       
• New Child Clients 

• One (1) new female child client was given court support service this month. 
• Client was an applicant for an assault charge against her common law partner 
• Client was 18 years old  
• Client’s case was heard at Georgetown Magistrate Court; #1 
• Client’s case is continuing 

 
• Returning Adult Clients  

•  A total of 11 returning female adult clients were given court support assistance through court 
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attendances and counselling. 
• Four (4) clients were 19-25; (2) clients were 26-40; (3) clients were between the ages of 41-60; 

(1) client was 60+ 
• Clients were pursuing; Assault (5); ); Rape (2); DVA PO (1);  division of property (1);  

custody (1) 
• All (11) of the cases were heard in Region 4;  
• Perpetrators were common law partners (3); child father (1); ex-husbands (2); husband (1); ex-

spouses (1); child father & ex-husband (1); family Pandit (1) 
• Outcomes -8 of these cases are continuing 

- Parties to return to court for final agreement on alimony 
- 1 case to be re-filed 
- Parties completed counselling at H&S, case dismissed   

            
• Returning Child Clients 

• A total of 4 returning female child clients and 1 returning male child client received court 
support assistance through court attendances and counselling. 

• Clients were survivors of the offences of carnal knowledge (2); rape (1); incest (2);  
• Perpetrators were father (2); sister’s common law partner (1); villagers (3); stranger (2)   
• Clients ranged from 10-18 years in the following age groups 7-11 (2) 12-18 (3)    
• All (5) of the Court cases were held in the Region 4; (1). All (5) Cases were heard in 

Providence Magistrate Court  
• Outcomes – All of the 5 cases are continuing.    

  
Qualitative Data 
• Court support counsellor who accompanied client to court, was very useful in helping (client) to 

contain herself from trying to prompt her sister who was in the witness box giving evidence on 
client’s behalf.  Also during the session when client’s ex husband was giving his evidence court 
support counsellor was able to calm client down, as she was getting very upset at the lies he was 
saying about her. 

• A client and her husband have been married for nine years, however they had separated four years 
ago and are in the process of having a divorce due to her husband’s abusive behavior. Client said that 
even thought herself and husband are not longer intimately involved, he uses the excuse of visiting his 
children to verbally and physically abuse her. The client felt frustrated and did not know what to do 
about the situation. Domestic abused information was shared with the client and she decided to apply 
for a Protection Order.  

 
                                      

3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 
REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 
VIOLENCE AND CHILD ABUSE 

 
 
Expected Results/Outcomes 
 

Victims/survivors of domestic and sexual violence and child abuse  
• informed of the legal, health, educational, housing, employment, financial and 

other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
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Achieved Results/Outcomes 
 
Advocacy & Advisory Counselling & Referral Services 
Quantitative Data 
• New Adult Clients 

• A total of 13 new adult clients, 10 females and 3 males were given advisory counselling and 
referral services for this month   

• Two (2) of the female clients was between the ages of 19-25; (5) were between the ages of 26-
40 and (3) were between the ages of 41-60 

• One (1) of the male clients were between the ages of 19-25;  (1) was between the ages of 26-40 
and (1) was between the ages of 41-60  

• Eight (8) of the female clients and (3) male client were referred and or accompanied to the 
GLAC for legal services or accessed other legal services; Housing/Shelter services (4) females; 
P&W services (1) female and police services (2) females     

• One (1) of the female clients was black; (8) female clients and (2) male client were of East 
Indian ethnicity; (2) female clients and (1) male client were of mixed ethnicity 

• A total of (5) of the female clients and (1) male client were legally married; (3) female client 
and (1) male client were single; (2) female clients and (1) male client were in common law 
relationships 

• Eight (8) of the female clients and (2) male clients had between 1-9 children and (2) female 
client and (1) male client had no children 

• Ten (10) of the clients resided in Region 4; (2) resided in Region 3; and (1) resided in Region 5    
  

• New Child Clients 
• One (1) new child client received advisory counselling and referral services for this month 
• The 1 child client was between the ages of 12-18 
• The 1 child client was referred to CPA 
• The 1 child client was of East Indian ethnicity 
• The 1 child client was a student and resided in Region 4 

   
• Returning Adult Clients 

• Two (2) returning female clients were given advisory and counselling and referral services for 
this month.  

• One (1) returning female clients was of Black ethnicity;  (1) returning client was of Mixed 
ethnicity 

• All (2) of the returning female clients were between that ages of 19-25 and had between 1-9 
children 

• All (2) of the returning female clients lived in Region 4 
• One (1) of the female clients was in a common law union and (1) female client was separated  
• Nine (9) of the female and male clients resided in Region 4;  1 client resided in Region 3  

 
• Returning Child Clients 

• There were no returning child clients this month.   
 
Qualitative Data 
• A couple of clients were granted interim orders under the DVA and received court support. In one 

case, the respondent to the Protection & Occupation Orders application hired a lawyer, so the client 
was referred to GLAC for further legal advice and representation. The challenge of clients following 
through with DVA order applications still remains. 
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• The client said that for the past 32 years of marriage, her husband has abused illegal drugs and 
alcohol. As such, their marriage has deteriorated due to domestic violence. A PO was prepared for the 
client.  The client was granted an Interim PO & Occupation Order, which the counsellor advocate had 
prepared, until her next court date on 

• Client said that his stepson is very abusive to him and he wants him to remove from the home. The 
client was granted an interim PO, which was prepared by the counsellor advocate and is waiting on 
his next court date for a further decision by the magistrate. 

• The client’s fiancé abused her because of a cell phone that a friend asked her to keep. Client said  she 
want to be able to live in peace and without abuse and be able to work for her own money. Client has 
not followed through with the Protection Order Application. The client was also worried about being 
pregnant. Counsellor advocate gave client a referral to FPA to get a pregnancy test done. 

• Client’s father died in 2010 and her mother started to live with an abusive alcoholic. Client decided to 
leave the abusive environment and come to Georgetown to work and worked as a live-in maid for 
about 5 months. Her employer became abusive verbally and ill-treated her. When the client decided to 
leave the job, her employee accused her of theft. Client was referred to the Ixora and is currently 
residing there, she recently gave birth to a baby girl 

• Over the years, the client has been abused by her partner and her 15 year old daughter was sexually 
abused by him. Client has not followed through with the Protection Order Application or filing for 
child maintenance. 

• Client was a TIP victim and her mother was psychologically abusive to her. Her mother put her out of 
the home. Client is pregnant. Client was referred to the Ixora and is presently residing there 

• Client was physically & verbally abused by her partner, who is also abusive to their daughter. Client 
was referred to the shelter with her sixteen year old daughter. 

• Client was physically abused by his grandfather. He is unable to study because of his grandfather. 
Whenever he tries to study at home, he is constantly harassed by his grandfather. A DVA Protection 
Order application was prepared for the client but he did not follow through with the application. 
Client has moved out of the abusive environment.  

 
 
4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 
 

Expected Results/Outcomes 
Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
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 Achieved Results/Outcomes 

• No statutory meeting of the NDVOC was convened this month. 

5.   COUNSELLING SUPERVISION 
• Counsellors at the crisis center and the Ixora reported a comfortable caseload during the reporting 

period. Counsellor advocate has returned to work after her period of maternity leave.       
 

Intervention                                          
• Counsellors intervened and referred clients for services of GLAC, Childcare and Protection 

Agency and Alcoholics Anonymous.  Counsellors also made use and distributed available H&S 
brochures.  

• A suggestion was made by a counsellor for the restructuring of the shelter departure form, to 
include information to guide counsellors in event of the client’s return sometime in the future.  
This could be discussed at the next Shelter Improvement meeting 

 
     Training/Learning Needs 

• Counsellors continued to share information on counseling strategies among themselves.  
Counseling Supervisor also related with counsellors individually on specific and personal issues. 
Of particular importance was the importance of upholding the principle of non-judgmental 
attitude and clients’ right to self-determination.  
 

 
6.    COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Counsellor continues to apply her skills and tools which she learnt from past training and 
continues to give information through the media 

• Self enhancement through reading and consulting with her colleagues has helped counsellor in 
her professional and personal development 

• By liaising with counsellors and gaining information, knowledge and strategies that are necessary 
to be effective 

• Counsellor has developed professionally via the means of continued practice of her skills in 
counseling and has used research for her personal development. 

• Networking with other organizations and having direct contact with a contact person at the same 
organization helps referral to be easier  

 
7.   CHALLENGES 

• Sometimes counsellor/advocate would complete a DVA application (including the affidavit) and 
clients would either not return to uplift their documents or would collect their documents and not 
file them at the nearest clerk of court   
 
   

8.   RECOMMENDATIONS 
• No recommendations received this month 

 
 
 


